
Ordering US Products online 
 

- www.sunrider.com 

- Shop online 

- Log in with your regular Login ID# and Password 

- Bottom left corner – click US Products 

- Drop down click on US Products 

- Let it load 

- User name – your regular Login ID# 

- Password – sunrider plus last 4 digits of your Sunrider ID#   

(eg: sunriderxxxx) 

- Change password 

- Current password (same as above, eg: sunriderxxxx) 

- New Password – can use same one as your regular Canada online 

ordering 

 

Orders can be no more than $500 but you can order as many orders as you 

want in a month. 

 

These products will be shipped directly from California to your address by 

UPS.  You will be required to pay UPS the broker fees, taxes, shipping, etc. 

 

Set up UPS Importing Account 
 

- Call 1-800-742-5877 

- Press 3 

- Ask to set up a broker account for receiving products from US 

- Be sure to say personal use shipments 

- They will take your necessary information  

- You will get a call back within the next 2 business days for payment 

info 

 

If you have any trouble setting up either the Sunrider account or the UPS 

account call Sunrider:   1-604-464-5018 

 

Once you have these accounts set up you can order any of the products on 

the website 24/7.  I am so thankful that Dr. Chen has made a way for us to 

continue to get our amazing products.  I can’t imagine a day without my 

Nuplus! 


